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Dear Applicant

Thank you for expressing an interest in the position of Head
Of Quality at Bolton College. On behalf of the College, | am
delighted to provide the enclosed information about the role.

You might now be asking...Why Bolton College? Well here at the College, diversity isn't
just embraced — it's celebrated. Our vibrant culture thrives on the unique perspectives
each individual brings, and our dedicated staff are fully invested in every learner's journey
toward success. Situated conveniently alongside the University of Greater
Manchester in the town centre, we pave the way for seamless progression
pathways for our students. Offering an extensive array of courses tailored for
young people, adult learners, apprentices, and those pursuing higher education,
we take immense pride in our inclusive educational ethos. With a warm,
supportive atmosphere, we're more than just a college — we're a close-knit
community committed to nurturing growth and fostering a sense of belonging.

At the heart of our College lies the exceptional talent and dedication of our staff. Our
commitment to fostering an inclusive workplace not only nurtures our employees but
also serves as a catalyst for their success, empowering them to excel within their roles.
At the College, we firmly believe in cultivating the potential of our staff.

Following the College becoming part of the wider University of Greater
Manchester Group, a ‘fee waiver policy has been successfully embedded. This
policy encourages our staff members to pursue further qualifications without
financial barriers. It's an incredible opportunity for our team to advance their
skills and aspirations, while also allowing us as an employer to invest in and retain our
talented staff members.

If you share our values and want to be part of a great team then we would love to
hear from you. You can find out lots more about Bolton College via our
website www.boltoncollege.ac.uk

If you have any queries or require help in completing the application form please do not
hesitate to contact us. We look forward to receiving your completed application.

Sy

Sue Bury
Head of People & Culture


http://www.boltoncollege.ac.uk/

Head of Quality

Fixed Term until 315t March 2027
37 hours per week

£49,232

We are seeking an exceptional and experienced leader for our Head of Quality to play a key role the
College’s approach to quality improvement, assurance and enhancement, ensuring that teaching,
learning and assessment are consistently high quality and lead to strong learner outcomes. The role
will move beyond traditional quality assurance processes to focus on driving improvement through
insight, collaboration and evidence-based practice. Working closely with the Director of Pedagogy &
Assessment, Assistant Principals, Quality Improvement Leaders and curriculum teams, the postholder
will ensure that quality systems are proportionate, developmental and impactful,

Ideally, you will:
e Lead the development and implementation of the College’s quality strategy, aligned to the
strategic plan.
¢ Lead the annual Self-Assessment Report (SAR) process, ensuring it is accurate, evidence-
based and evaluative
Design and oversee proportionate quality assurance processes
Lead the analysis of performance data
Lead the coordination of Ofsted preparation and inspection activity.
Work closely with Assistant Principals and Quality Improvement Leaders to support quality
improvement within curriculum areas.
e Support the design and delivery of CPD aligned to quality priorities.
e Ensure learner feedback is effectively captured, analysed and used to improve quality.

What We're Looking For:

* Act as an ambassador for the College’s commitment to quality and excellence.
Lead, manage and develop the Quality team.
Contribute to leadership development across the College.
Provide coaching and challenge to leaders to drive improvement.
Ensure quality systems provide meaningful insight into teaching, learning and
assessment.

Why Join Us?
Play a key role in shaping quality across the College
* Influence teaching, learning and assessment practices at a strategic level
» Work alongside committed and ambitious curriculum and support teams
* Help create exceptional learning experiences for learners across the College
* Be part of a culture built on high expectations, collaboration and continuous improvement

If you would like to chat about anything, from the role to what it’s like to work with us, please don’t
hesitate to drop us an email or give us a call and we’ll be happy to help in any way we can. Tel: 01204
482497 Email: catherine.langstreth@boltoncc.ac.uk

An  application pack can be downloaded from our website by accessing
https://careers.boltoncollege.ac.uk/ or by email request to people@boltoncc.ac.uk

Closing Date: 16t September 2026
Interview Date: TBA
Job Ref: 038-27


https://careers.boltoncollege.ac.uk/
mailto:people@boltoncc.ac.uk

JOB DESCRIPTION

JOB TITLE: Head of Quality
Grade: Management Spine
Responsible to: Chief Officer of Quality, Learners and Skills

Purpose of the job:

To lead the College’s approach to quality improvement, assurance and enhancement,
ensuring that teaching, learning and assessment are consistently high quality and lead
to strong learner outcomes.

To move beyond traditional quality assurance processes to focus on driving
improvement through insight, collaboration and evidence-based practice.

To working closely with the Director of Pedagogy & Assessment, Assistant Principals,
Quality Improvement Leaders and curriculum teams.

To ensure that quality systems are proportionate, developmental and impactful,
supporting staff to improve rather than simply monitor performance.



THE ANNUAL WORKLOAD WILL INCLUDE THE FOLLOWING KEY RESPONSIBILITIES AND DUTIES:

Planning

1.

Lead the development and implementation of the College’s quality strategy, aligned to the
strategic plan.

Ensure a strong focus on improving learner outcomes, including achievement, retention,
attendance and progression.

Promote a culture of continuous improvement, reflective practice and professional
learning.

Ensure quality activity is focused on impact rather than process.

Self-Assessment and Quality Improvement Planning

5.

Lead the annual Self-Assessment Report (SAR) process, ensuring it is accurate,
evidence-based and evaluative

Oversee the development and monitoring of Quality Improvement Plans (QIPs) at College
and curriculum level.

Ensure that improvement actions are clear, measurable and regularly reviewed.

Support leaders to critically evaluate their areas and identify priorities for improvement.

Quality Assurance and Monitoring

9.

10.
1.

Design and oversee proportionate quality assurance processes, including:

a) learning walks

b) lesson observations (where applicable)

c) work scrutiny and assessment review

d) learner feedback mechanisms

Ensure quality systems provide meaningful insight into teaching, learning and assessment.

Monitor compliance with awarding body, funding and regulatory requirements.

Data, Insight and Performance

12.

13.
14.
15.

Lead the analysis of performance data, including:

a) achievement and retention

b) attendance

c) learner progress

d) learner feedback

Translate data into actionable insight to support improvement.

Develop dashboards and reporting tools to support leaders at all levels.

Ensure data is used effectively to inform decision-making.



Ofsted and External Inspection Readiness
16. Lead the coordination of Ofsted preparation and inspection activity.
17. Ensure that the College is able to clearly evidence impact across:
a) quality of education
b) behaviour and attitudes
c) personal development
18. Support leaders and staff to be confident and well-prepared for inspection.

19. Act as a key point of contact during inspections and external reviews.

Collaboration with Curriculum and Pedagogy Leaders

20. Work closely with Assistant Principals and Quality Improvement Leaders to support quality
improvement within curriculum areas.

21. Collaborate with the Director of Pedagogy & Assessment to align quality insights with
teaching and learning development.

22. Ensure that quality processes support and enhance teaching practice.

23. Provide coaching and challenge to leaders to drive improvement.

Professional Development and Capacity Building
24. Support the design and delivery of CPD aligned to quality priorities.
25. Share best practice and promote innovation in teaching and learning.

26. Develop staff capability in self-assessment, reflection and improvement planning.

Learner Voice and Experience
27. Work with the Director of Learner Journey & Growth to align learner voice with quality
improvement.

28. Ensure that learner experience is central to quality evaluation and planning.

Leadership and Team Management

29. Lead, manage and develop the Quality team.

30. Ensure the team operates in a supportive, enabling and improvement-focused way.
31. Set clear objectives and performance expectations aligned to College priorities.

32. Promote a culture of professionalism, collaboration and continuous improvement.

General
33. Act as an ambassador for the College’s commitment to quality and excellence.

34. Ensure compliance with safeguarding, equality and regulatory requirements.



35. Undertake other duties commensurate with the role as required by the Chief Officer

Place of Work

The principal place of work for this post will be the Corporation’s premises at the Deane Road
Campus. However, the post holder may be required to work on either a temporary or an
indefinite basis at any premises at which it may from time to time provide services or at other
locations, mainly in the Bolton area when required e.g. schools to promote the course. As
part of their duties, the post holder may be required to travel either within the United Kingdom
or outside of it. Such travel may include attendance at conferences or seminars for the
purposes of maintaining and updating their professional skills and the supervision of students
on visits and work placements.

Working Hours

The post holder will be expected to work such hours as are necessary for the proper
performance of their duties and responsibilities with a minimum of 37 hours per week including
on an annual basis 800 contact hours. It is essential that these hours are based delivering
provision and are not subject to various forms of remission.

The post holder may from time to time be required to work on a Saturday or Sunday, in which
case time off in lieu will be given during the normal working week. The post will require some
evening work to support student performance and may require Saturday working.

Probationary Period

If the post holder is a new employee to the College, the first 9 months of employment will be
a probationary period, during which the suitability of the post holder for the position will be
assessed. The Corporation reserves the right to extend the probationary period, if, in its
opinion, circumstances so require.

Appraisal
The post holder will be required to participate in a staff appraisal scheme approved by the
Corporation.

In the interests of health and safety, smoking is not permitted in Bolton College.
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MEASURED BY

CRITERIA APPLICATION (AP)
EDUCATION / TRAINING ESSENTIAL (E) INTERVIEW (1)

DESIRABLE (D) MICRO TEACH (MT)

PRESENTATION (P)
Degree or equivalent E AP
Teaching qualification (i.e., PGCE or Cert Ed) E AP
GCSE Maths and English (grade C or above) or equivalent E AP
Evidence of professional updating and development E AP
Evidence of managing IQA/EQA E AP

RELEVANT EXPERIENCE

Experience of leading quality improvement within further

; e E AP/
education or a similar sector
Proven track record of improving teaching, learning and E APII
assessment
Experience of leading or contributing to Ofsted inspection E AP/l
Experience of working with curriculum leaders to drive E API
improvement

RELEVANT KNOWLEDGE/ SKILLS & APTITUDES

Strong understanding of Ofsted EIF and quality frameworks E AP/
Knowledge of curriculum design, pedagogy and assessment E AP/l
Ability to analyse performance data and identify improvement E AP/l
actions




Strong coaching, influencing and facilitation skills E APII
Ability to balance challenge and support effectively E AP/l
Improvement-focused and solutions-driven E AP/
Collaborative and supportive leadership style E AP/l
High levels of integrity and professional credibility E APII
Resilient and adaptable E AP/l
Committed to equality, diversity and inclusion E AP/
Ability to use and promote the use of ICT across the College. D AP/

SPECIAL REQUIREMENTS

The successful post holder would be expected to have a flexible

approach to their work. E APIl
The post holder would be required to demonstrate an ability to

o . L ! L E AP
act with discretion and maintain confidentiality.
Must be willing to undertake appropriate training and

; ) E AP/

development in order to meet the requirements of the college.
The successful applicant will need to have a DBS check to work
. ! E AP/
in the College environment.
Commitment to the principles of valuing diversity and equal E AP/l

opportunities.

Bolton College is committed to safeguarding and promoting the
welfare of young people and vulnerable adults and expects all E APII
staff and volunteers to share this commitment.

Must be able to commute effectively between all College (&

other) sites. E APIl
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